USAG Bavaria Housing Division
Information for Sponsors

***CHANGES DUE TO COVID-19***

Our goal is to house all Service members and families prior to their arrival so that
Families can quarantine in their new residence.

e Sponsors are encourage to schedule an appointment to add their incoming
Service members to the waiting list one month prior to arrival.

e Sponsors are authorized to sign for quarters for new arrivals.

e Families are given two options to choose from. It is highly encouraged that
Sponsors take photos and/or videos to help families choose their house.
FaceTime is also a good option.

e The Housing Division is currently seeing customers by appointment-only.

e Sponsors should call DSN 526-4347, CIV 09641-70-526-4347 to schedule an
appointment to add their incoming Service member to the waiting list.

e Please bring a copy of the orders with you to the appointment. Service members
must be on Concurrent Travel with all dependents listed on the orders in order to
be added to the waiting list.

e Inisolation, transportation will not be provided to view family housing offers.



USAG Bavaria Housing Division Contact Information

Front Desk for Housing Division, Building 244, Tower Barracks (To schedule an
appointment to see a Housing Counselor):

DSN 526-4347, CIV 09641-70-526-4347

Assignment and Termination (In and Out processing for Government Owned and
Government Leased homes for Accompanied Service members):

DSN 526-4345, CIV 09641-70-526-4345

E-mail: usarmy.bavaria.imcom-europe.mbx.dpw-hsg-customer-service@mail.mil
Private Rental (single E-7, O-1 and above):
DSN 526-4346, CIV 09641-70-526-4346

E-mail: usarmy.bavaria.imcom-europe.mbx.dpw-housing-customer-service@mail.mil

Single Soldier Housing Rose Barracks: 599-4022 / 4021 CIV: 09641-70-599-4022
14021

Single Solider Housing Tower Barracks: 526-4360 CIV: 09641-70-526-4360

E-mail: usarmy.bavaria.imcom-europe.mbx.dpw-hsg-customer-service@mail.mil

If you have any questions or concerns about the housing process for incoming
Service members, please contact us. We are here to help!



